
 
 

  

 
St. Paul Travelers Selects Adaptik’s PolicyWriter 

as a Policy Administration Platform 
 

BETHLEHEM, PA, April 5, 2006 – St. Paul Travelers (NYSE: STA) has selected 

Adaptik’s PolicyWriter software as a platform for policy administration.  A project is 

currently underway to improve and potentially replace existing policy administration 

systems. 

 “Our goal is to attain dramatic improvements in business functionality and speed-

to-market abilities while simultaneously reducing system maintenance costs,” said 

William Bloom, St. Paul Travelers chief information officer.  “We examined several 

alternatives including extending the life of our legacy systems and concluded that 

PolicyWriter provides the quickest and the most effective way to achieve our strategic 

business objectives.” 

 Over the past several months St. Paul Travelers has conducted a thorough 

examination of PolicyWriter.  The system’s unique abilities in policy processing, product 

configuration, rule reapplication, system interfacing, and configuration versioning were 

particularly scrutinized.  PolicyWriter was also subjected to performance and scalability 

tests to confirm its suitability for large volumes of agents and policies.   

 “We researched all areas of potential concern and were impressed with the 

speed, functionality, flexibility, and comprehensiveness of Adaptik’s software,” stated 

William Awad, St. Paul Travelers vice president of application architecture.  “PolicyWriter 

is a next-generation system that we believe will meet our aggressive business needs.” 

 PolicyWriter is built on Adaptik’s patented “Adaptive Application” technology 

which offers unprecedented configuration abilities that expedite system implementation 

and maintenance.  “We found that lack of flexibility is the root cause of most problems 

with existing policy administration systems,” said John Pettit, president of Adaptik. 

“Resolving this issue in a fundamental way enabled us to also address a number of 

other seemingly unrelated issues.  As a result, PolicyWriter can help insurers tackle long 

standing business needs and drastically reduce systems maintenance budgets.” 

 Located in Bethlehem, PA, Adaptik Corporation provides highly flexible and cost 

effective software solutions to property casualty insurers.  For additional information, visit 

www.adaptik.com or call 800.306.1062. 



 St. Paul Travelers is a leading provider of commercial property casualty 

insurance.  For more information, visit www.stpaultravelers.com. 
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